
Reflections of Mount Sinai Nurses
“We live and breathe Magnet in every patient interaction.  A Magnet Nurse knows the care they provide is related to quality and 

outcomes, but instinctively understands the importance of human interaction.  Every Mount Sinai Nurse should feel tremendously 
proud of this Magnet Program Designation.”

Geralyn McDonough, MA, RN
Clinical Director PACU and Magnet Program Director

“Being a Magnet Champion inspires me to do my best in everything I do, whether it’s patient care or engaging staff in my unit 
to love what we do as nurses.  It provides so much satisfaction-especially when I get validation from my co-workers, patients, 

families and my manager. Serving as a Magnet Champion has been one of my proudest roles in my Nursing career.”
Magnet Champion

“As the MSH Chief Nursing Officer I am extremely proud to work with our excellent Community of Magnet Nurses and our entire 
healthcare team.  The Magnet Appraisers shared their thoughts about their most valued survey experiences which include: 
      • MSH Relationship Centered Care model….. one of the best nursing professional practice models  in the country.   
       It is real, palpable, and making a difference in Nursing and the patient experience.
      • Tremendous level of interdisciplinary collaboration
      • The engagement of the hospital team is focused on improvement and quality outcomes. Right before the appraisers left  
                the building they commented on “the tremendous Spirit of Nursing.
It is our MSH Spirit that makes us standout as well as our never ending quest to make a difference in the lives of our patients, 
families and each other.”
Thank you from the bottom of my heart 
Carol Porter, DNP, RN, FAAN
Chief Nursing Officer

“The Magnet Appraisers arrived at Mount Sinai to assess if our submitted documents were in fact a realistic depiction.  I 
believe they left with the understanding that our documents were unable to completely capture all the magic we make 
happen each and every day.  We are excellent outcomes, but  we are also so much more.”
Sylvie Jacobs, BSN, RN
Clinical Nurse, PACU, Editor, Mount Sinai Magnet Newsletter

“As one of the Magnet escorts, I took the appraisers to all the units and sites to meet our Super Stars and provided them with 
the opportunity to ”amplify, verify, and clarify” the quality of care being given to our most valued customers – the patients and the 
families we serve. There were many moving parts and complicated logistics throughout the five days, but our staff succeeded in 
illustrating our commitment to excellent relationship-centered care.  
The best part of my experience as a Magnet Escort, was being involved in the Magnet Survey Command Center.
Carla Alves-Miraldo, BSN, RN
Clinical Nurse, Palliative Care Unit, 2014 Magnet Appraiser Escort

“As a Mount Sinai nurse for 17 years I am proud to be a member of a Magnet Hospital. Relationship Centered Care has helped to 
not only satisfy my patients, but also their families, loved ones and my fellow staff.   The camaraderie and pride I felt along with all 
of my other nursing colleagues made me proud to show the Magnet Appraisers all of the hard we do here at Mount Sinai.”  
Kenneth LaRock, MSN, RN, NP-Psychiatry

“In this well-deserved praise, I must single out one individual:  Veronica O’Donnell, RN.  She has special qualities:  
cheerfulness  blended with competence, seriousness with unfailing good humor.   Veronica O’Donnell, RN.  She lit up 

my room with each visit.”
Veronica O’Donnell, BSN, RN, Cardiac Care Unit

“Henry took such excellent care of me. He was kind, attentive and I felt completely safe in his care. I thought I was not 
going to be able to go home, but Henry encouraged me, educated me and gave me plenty of emotional support to feel 
confident that I was okay to go home.” 
I am grateful for Henry’s care, and realize that outstanding nurses like Henry make a daunting, unknowing experience a 
comforting one!” 
Henry Lam, BSN, RN, Clinical Nurse, Post Anesthesia Care unit

“It’s been more than a year since I’ve stayed on 8 West. Unless you’ve experienced a situation like mine firsthand, it’s 
probably difficult to understand how much a patient can come to care for, trust and rely upon the people who care for you. 

But that is absolutely how I feel about the nurses and PCAs on 8W.  I’m doing much, much better these days -- in fact I ran 
the NYC half marathon in March! Still a few kinks to iron out, but it’s a profound improvement. 

You all played a huge role in my life for a long time, and I will always, always think of you with love and gratitude.”
Nurses and Patient Care Associates, GP 8 West

As a former Navy hospital corpsman serving in Vietnam, I spent part of my tour on ward duty at the U.S. Naval Hospital.   
I feel I have a unique perspective on the hard work and dedication that good nursing care entails.  From the very 
beginning your staff made me feel like I was being cared for by true professionals.  I would like to recognize Nurse 
Practitioner Rita at the helm and nurses Rona, Neil, Marek, Claire, Joy, Imelda and Rebecca for their compassion and 
kindness.  In addition, I would like to mention PCA’s Joel, Fagan, and Rubin for treating me so well.   
I feel completely confident that with the professional quality care I received at Mount Sinai,  I am on the road to a full 
recovery”
Nurses and Patient Care Associates, GP 11 Center

“You’ll be glad to know that each and every person we have come in contact with in the Palliative Care Unit has been 
outstanding.  We think that the person on the day shift is superb and that they couldn’t be any better, and then the night 

shift comes on and they are amazing too.   
Each day and each night, without fail, the staff has been so helpful and so accommodating it has been a real pleasure.”

Nurses and Patient Care Associates, Palliative Care Unit

The Voices of Our Patients

“We are especially grateful to our nurses, Margarita Marasigan and Joyce Amoah, who impressed us deeply with their 
competence, kindness, and the enthusiasm for their work that they shared with us. 
We could not have asked for a better birth experience.  Ms. Marasigan and Ms. Amoah are true assets to Mount Sinai 
and its patients.”
Margarita Marasigan, BSN, RN, CBE and Joyce Amoah, MSN, RNC 
Clinical Nurses, Klingenstein Pavilion 7 

Third Magnet Designation!
The Mount Sinai Hospital has received its third consecutive Magnet Recognition Program® designation 
from the American Nurses Credentialing Center (ANCC), and additionally, Mount Sinai Queens, a 
campus of The Mount Sinai Hospital, received a first-time Magnet designation. 

Magnet designation is considered the highest recognition for nursing excellence, and fewer 
than eight percent of hospitals nationwide have received this designation, and fewer than 2% 

receive third designation.

We thank the more than 6,000 individuals, especially the nursing staff, from The Mount Sinai Hospital 
and Mount Sinai Queens who participated in the recent site surveys. Magnet Designation is an 
unparalleled honor that recognizes a culture of caring, collaboration, and exemplary nursing practice. 
This would not have been accomplished without countless displays of excellence, every day, by nurses, 
physicians, and the members of the health care team who are dedicated to improving patient care. 

MSH Magnet Survey Statistics
DID YOU KNOW?

•  19 volumes - 4,700 pages of Nursing data - was sent to the Magnet Recognition Program®  on October 2013, 
     which highlighted nurses’ credentials, quality outcomes , and excellence in   patient care
•  28 of our Senior Leaders and Trustees participated in the Opening Session  
•  25 of our Physician Leaders participated in the Medical Leadership Session and countless physicians participated 
    in unit surveys and interview sessions
•  71 Units, including the staff, were surveyed for 1 hour each highlighting their quality patient care and outcomes 
•  45 one hour Group Interview Sessions with nurses and patient care team members
•  5,400 staff were educated through web-based classes, centralized classes, unit-based sessions, and ancillary 
    department education sessions 
•  Collaboration with numerous hospital wide departments across all disciplines and at all levels 


